5. Application for New & Renewal of Franchise/Motorized
Tricycle Operation Permit (MTOP)

Grants or renews the franchise and MTOP to operate a motorized tricycle-for-hire within General Santos City. New
applications undergo inspection and approval, while renewals ensure continued compliance.

Office or Division:

Public Safety Office — CTTMD — Motorized Tricycle Permitting Section

Classification: Simple

Type of Transaction: G2B, G2C

Who May Avail:

MTOP)

New Applicants (first-time franchise holders) and Existing Operators (renewing

CHECKLIST OF REQUIREMENT/S

WHERE TO SECURE

For Individual-Applicants:

1. Application Form

2. Latest 2x2 ID photo of owner/franchise holder

3. Certificate of Registration/Ownership of the Unit

4. Original and photocopy of Certificate of
Registration (CR) and current/updated Official
Receipt issued by LTO

5. Notarized undertaking to comply with the
standard specifications for the sidecar of MTH as
stated under Section 124(n)(i) of City Ordinance
No. 37, Series of 2018

6. Common Carrier Insurance Policy

7. Voter's identification (ID) card or such other
evidence proving actual residency of the
individual-applicant

8. Photocopy of the individual-applicant's Driver's
License

9. Sketch of a garage/space that will serve as the
parking area of the unit applied for
MTOP/Franchise for MTH

For Cooperative-Applicants:

1. Bulk Application Form

2. Certificate of Registration with the Cooperative
Development Authority (CDA)

3. SP Resolution certifying accreditation by the
Sangguniang Panlungsod through its Committee
on Cooperatives, Livelihood, People
Empowerment and Participation.

4. Board Resolution undertaking to upgrade into
MTHs using renewable forms of energy to power
them such as, but not limited to. Electric
Tricycles, Solar powered Motorized Tricycle-for-
Hire (Section 124 of City Ordinance No. 37,
Series of 2018)

5. Group Common Carrier Insurance Policy

Additional requirements for RENEWAL.:
1. Original MTOP and Conditions
If the owner is not available:

For Individual-Applicants:

- PSO — Motorized Tricycle Permitting Section
- Applicant

-LTO GenSan

-LTO GenSan

- Any Notary Public

- Any LTO-accredited Insurance Company
- Commission on Elections (COMELEC), GSC
- Land Transportation Office (LTO)

- Applicant’s own sketch

For Cooperative-Applicants:

- PSO - Motorized Tricycle Permitting Section
- Cooperative Development Authority

- Sangguniang Panlungsod

- Prepared by the cooperative’s Board of Directors

- Any LTO-accredited Insurance Company

Additional requirements for RENEWAL.:
- Owner/franchise holder

2. Special Power of Attorney - Applicant
3. Valid Identification card of the franchise holder (1 | - Applicant
original,1 photocopy with signature)
4. Valid Identification card of authorized - Applicant
representative. (1 original, 1 photocopy with
signature)
FEES TO PROCESSING PERSON
CLIENT STEPS AGENCY ACTIONS BE PAID TIME RESPONSIBLE
1. Submits duly 1.1 Administrative Aide I/ll None 25 minutes Administrative

accomplished
application form along
with all required
documents to PSO-
MTPS

receives application and
checks for correctness
and completeness. If
incomplete, returns it for
compliance.

Aide Il
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CLIENT STEPS

FEES TO

AGENCY ACTIONS BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

For compliant
Cooperative-Applicants:
MTPS informs the
Cooperative-Applicant
that their application for
new franchise or renewal
of franchise will be
endorsed to MTFRB for
SP Approval.

2. For Individual
Applicants Only:
Presents the tricycle
unit for inspection

For Cooperative
Applicants: Inspection
is not required

2.1 The Inspection Team None
conducts a physical
inspection of the unit to
verify compliance with
standards.

If not compliant: Advises
to comply to standard
requirements as to its
accessories.

If compliant: Advises the
client to sign the
Inspection Form. Further,
the MTPS informs the
Individual-Applicant that
their application for new
franchise or renewal of
franchise will be endorsed
to MTFRB for SP
Approval.

30 minutes

Administrative
Aide Il

TOTAL NONE

55 MINUTES

END OF TRANSACTION
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