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4. Request for the Release of Impounded Cats and Dogs
Releasing of impounded cat and dog at the impounding area at the People’s

Demo Farm in Cabuay, Sinawal, General Santos City
Office or Division: City Veterinarian’s Office – Animal Husbandry and Disease Control

Division
Classification: Simple
Type of Transaction: G2C
Who may avail: All cat and dog owners

CHECKLIST OF REQUIREMENT/S WHERE TO SECURE
NONE NONE

CLIENT STEPS AGENCY ACTIONS FEES TO BE
PAID

PROCESSI
NG TIME

PERSON
RESPONSIBLE

1. Verify record of
impounded cat and
dog

1. Interview the client
and check the
record/logbook of
impounded cat and
dog

None 15 minutes Veterinarian II/
Livestock Inspector I/
Administrative Aide I

(JO)
City Veterinarian’s

Office
CENRO Compound

2. Receive the result
of record’s
verification

2. Inform the client on
the result of
verification of records

None 5 minutes Veterinarian II/
Livestock Inspector I/
Administrative Aide I

(JO)
City Veterinarian’s

Office
CENRO Compound

2. 1. Issue Tax Order
of Payment (TOP)
and instruct client to
pay to the City
Treasurer’s Office
(CTO) and prepare
the release form; If
the result is positive

None 30 minutes Veterinarian II/
Livestock Inspector I/
Administrative Aide I

(JO)
City Veterinarian’s

Office
CENRO Compound

3. Pay to CTO 3. Accept payment &
issue Official Receipt
(OR)

Impounding
Fee:
Php 200.00
Succeeding
Days:
PhP50.00/
day

(CTO
Processing
Time)

Revenue Collection
Officer Concerned
CTO, G/F City Hall
Bldg.; CTO, G/F,
Investment Center
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4. Present OR 4. Receive & check
OR, and fill out the
OR number to the
“release form”

None 5 minutes Veterinarian II/
Livestock Inspector I/
Administrative Aide I

(JO)
City Veterinarian’s

Office
CENRO Compound

5. Acknowledge
receipt of certification

5.Give the Release
form & retain the
duplicate copy as
proof of
acknowledgement
and instruct client to
proceed to General
Santos City Animal
Control Center,
People’s
Demonstration Farm

None 3 minutes Veterinarian II/
Livestock Inspector I/
Administrative Aide I

(JO)
City Veterinarian’s

Office
CENRO Compound

6. Proceed to
General Santos City
Animal Control
Center at Demo.
Farm, Barangay
Sinawal and present
Release form for the
release of the
impounded dog

6. Receive and check
the “release form,
encode necessary
details to logbook,
and release the dog

None 20 minutes Livestock Inspector I/
Animal keeper I
City Veterinarian’s
Office
Animal Control
Center, Demo Farm

Total One hour
and 18
minutes/
transaction

END OF TRANSACTION


