
6. ISSUANCE OF SOLID WASTE MANAGEMENT (SWM) 

CLEARANCE 

Description of the service: The Issuance of Solid Waste Management (SWM) Clearance is a 
frontline service provided by the Waste Management Office to business establishments that 
have completed their Business Permit Renewal and are required to secure certification of 
compliance with the Article VIII of the City Ordinance No. 73, Series of 2018. 
 
This clearance certifies that the business establishment complies with the provision of 
Republic Act No. 9003 (Ecological Solid Waste Management Act of 2000) and the applicable 
ordinance, including City Ordince No. 73, Series of 2018. It ensures that establishment has 
proper waste sergration practices, adequate waste storage facilities, and compliance with 
environmental sanitation standards. This SWM Clearance serves as proof that the business 
udergo SWM Orientation, environmentally responsible, and adheres to local waste 
management policies prior to full operation for current permit year. It supports the City's 
commitment to sustainable development, environmental protection, and public health 
safety.Description of the service: Regulation of waste collection transporters to have access 
to the IESWF 
 

Office or Division Waste Management Office - Partnership and Contract Management 
Section, Administrative Division 

Classification Simple Transaction 

Type of Transaction G2B: Government to Business 
G2G: Government to Government 

Who may avail All Business establishments operating within General Santos City 

Checklist of Requirements Where to Secure 

One (1) Photocopy of the valid Business Permit City Mayor's Office-Business Permits and 
Licenses Division 

Client Steps Agency Action Fees to be 
Paid 

Proces
sing 
Time 

Person 
Responsible 

1.  Submit complete 
requirements 

1.1. Receives and 
evaluates the 
documentary 
requirements 

None 1 
minute 

Service Clerk/ 
Receiving 

Clerk/ PACD 

 1.2 Records the 
information given by 
the client 

None 3 
minutes 

Service Clerk/ 
Receiving 
Clerk/ PACD  

 1.3 Endorses to the 
Section Chief for 
instruction. 

None 2 
minutes 

Service Clerk/ 
Receiving 

Clerk/ PACD  



2. Preparation for 
SWM Orientation 

2.1Prepares orientation 
materials and assigned 
SWMD Lecturer from 
the Office 

None 5 
minutes 

Education and 
Enforcement 

Policy Section 

3 Attend SWM 
Orientation 

1.6 Informs the client of 
the inspection and the 
scheduled orientation 

None 30 
minutes 

Officer-in-
Charge, 

Administrative 
Division 

4. Receive SWM 
Clearance 

4.1 Releases of SWM 
Clearance, signed by 
the Department Head 

None 3 
minutes 

WMO 
Technical 
Services 
Division 

 Total Processing 
Time 

  44 
minutes 

 

 
End of Transaction 

 
 


