1. Clearing and Demolition

To clear the Road Right-of-Way of obstructions, illegal structures/ vendors/ dwellers/ parked
vehicles/ signage/ billboards/ tarpaulins and other related materials. To implement City Ordinance
No. 27, Series of 2002. This is done from 8:00AM — 5:00PM, Mondays to Sundays, and Regular
Holidays.

City Administrator’s Office/ Administrative Division
Simple

G2B, G2C, G2G

Any person, Any constituent, company, agency or institution

1. One (1) Original copy of Written | 1. Issuing agency, school, or institution, or individual
Complaint, memorandum with complaints
/request of removal of structures other
than residential in nature such as
economic enterprise (stores, vulcanizing
shops, repair shops, and mobile stores),
sports facilities (basketball court, volleyball
court, etc) posing as obstruction on the
Road Right-of-way

2. Official Receipt (OR) (Upon redeeming | 2. City Treasurer’s Office, City Hall Building
of confiscated items)

1. Inquire and 1. Attend to None 5 mins. Administrative Aide

submit complaints | complaints and from Administrative

(send thru queries and forward Division, CADMINO,

email/messenger/s | complaints to the G/F City Hall

ms/phone call ) City Administrator/ Building
Assistant City

Administrator for
appropriate actions/

instructions

1.1 Endorse the None 5 mins. City Administrator or
complaint to the Assistant City
Barangay with the Administrator,
corresponding CADMINO, G/F City
details as to the Hall Building

location, complains
and complainant.

1.2 Provide None 10 mins. Administrative
assistance to the Officer from
Barangay for the Clearing Unit,
immediate CADMINO, G/F City

implementation Hall Building
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